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“Everybody puts money into their Web
site,” says Ruckman. “You want to be in as
many search engines as possible, like be-
dandbreakfastonline and Tripadvisor.”

But dont discount word of mouth.

“Your best advertising is when some-
one goes home and says, ‘1 had a wonder-
ful time at that place,” ~ Blansett says,

Ruckman agrees. One of his customers,
David Smith, has referred business travel-
ers to Ruckman Haus, Smith, who owns
his own company, is a subcontractor for
Booz Allen Hamilton. He's referred Booz

Allen employees to the B&B.

“It's good for me because | travel three
to four weeks per month,” Smith says.

See B&E, Page 33

CDURTESY OF BRACKEMRIDGE HO
Bennie and Sue Blansett run the Brackenridge House Bed and Breakfast.
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Ranked by Inumber of events planned and held in 2005
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